
Introduction
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Certificate Level 3 in Business



Learners will take five units: three mandatory units and two 
optional units: Everybody will study the following mandatory 
units: 
• The business environment 
• Working in business 
• Customers and communication



Unit 1 will have pre-release material – case study



The Business Environment

• The business environment, will give you an understanding of the 
wider external contexts in which businesses operate and of internal 
business functions and their interdependencies. The unit will allow 
you to appreciate how legal, financial, ethical and resource 
constraints can affect business behaviour and the influence that 
different stakeholders can have and how businesses must respond. 



Working in Business

• Working in business, will give you an understanding of the type of 
critical skills needed when working in business, such as organisation, 
prioritisation and effective communication. The unit will allow you to 
learn how to use different business documents and about 
organisational protocols that most businesses would expect 
employees to follow



Customers and Communication

• Customers and communication, will allow you to appreciate how vital 
customers are to the success of a business. It will give them an 
understanding of how important it is for businesses to know their 
customers and what influences customer behaviour. In this unit, you 
will understand how to communicate with customers.



Difficulties, 
potential problems 
and why?

Creativity. 
alternativities, 
possibilities and 
new solutions

❑ Highlight Black Hat issues in  Cineworld news articles (The Independent) 
❑ Reflect on these points.
❑ Create Green Hat resolutions
❑ Get ready to present
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External

Internal

External



Your
Task – Ikea
(20 Mins)

Create a report which includes:

• An introduction to the 
Swedish furniture company 
Ikea

• Prepare a SWOT Analysis 
Strengths, weaknesses, 
opportunities and threats

• Be ready to present your 
findings to the group for 
discussion.



Example of answer from 
research collated



Level 3 OCR Business – Example of questions 
asked.

•How would you handle the world-wide price increase of wood 
production?

•How may the up-and-coming restrictions on migrant labour affect the 
current business plan. What strategies would you use to overcome 
this hurdle?

•Historically Ikea instructions are inadequate and uninformative, how 
would you address this given the multi-lingual direction and  the 
world-wide consumer?


